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Degerli Altinbas Universitesi Mensuplari,

Bu anket, Universitemizdeki kalite kiiltiiriinii 6lcmek ve iyilestirmek amaciyla hazirlanmistir. Ankete
katthmimiz ve Universitemizin Kkalite ¢ahsmalarma katkida bulundugunuz icin tesekKkiir eder,
saygilarimizi sunariz.

Kalite ve Akreditasyon Ofisi

*Anket tamamlama siiresi yaklagik 5 dakika olarak hesaplanmustir.

Dear Esteemed Members of Altinbag University,

This survey has been prepared to measure and improve the quality culture at our University. We thank you for
your participation in the survey and your contribution to our University's quality efforts, and we extend our best
regards.

The Quality and Accreditation Office

*The estimated time to complete the survey is approximately 5 minutes.

DEMOGRAFIK BIiLGILER
(DEMOGRAPHIC INFORMATION)

1. Altinbas Universitesi'nde Ne Kadar Siiredir Cahsiyorsunuz?
(How long have you been working at Altinbas University?)

1 y1ldan az O
(Less than 1 year)

1-5 y1l aras1 O
(Between 1 and 5 years)

5 yil ve iistii Ol
(5 years and above)

2. Kadronuz:

(Your staff)
Akademik Personel Ol
(Academic Staff)
Idari Personel O
(Administrative StafY)

3. Liitfen Pozisyon Sec¢iniz.
(Please Select Your Position.)

Rektor, Rektor Yardimcisi, Genel Sekreter O
(Rector, Vice Rector, Secretary General)
Dekan, Enstitii / Yiiksekokul Miidiirii Ol
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(Dean, Director of Institute / Vocational School)

Dekan Yardimeaisi, Miidiir Yardimecisi, ABD / Béliim / Program Baskani
(Assistant Dean, Assistant Director, Head of Department / Division / Program)

Profesor
(Professor)

Dogent
(Associate Professor)

Doktor Ogretim Uyesi
(Assistant Professor)

Ogretim Gorevlisi
(Lecturer)

Arastirma Gorevlisi
(Research Assistant)

Genel Sekreter Yardimcisi, Daire Bagkam
(Deputy Secretary General, Department Head)

Miidiir, Koordinator, isyeri Hekimi, Psikolog, Yonetmen, Fakiilte Sekreteri
(Director, Coordinator, Occupational Physician, Psychologist, Manager, Faculty Secretary)

Kidemli Uzman, Uzman, Miitevelli Heyeti ve Rektorliik Asistanlari, Tekniker
(Senior Specialist, Specialist, Board of Trustees and Rectorate Assistants, Technician)

Uzman Yardimcisi, Eleman (Birim, Idari Isler, Resepsiyon, Makam soforii, Teknik,
Mutfak Servis, Temizlik, Giivenlik Gorevlisi)

[Assistant Specialist, Personnel (Unit, Administrative Affairs, Reception, Official Driver,
Technical, Kitchen Service, Cleaning, Security Officer)]

1 I I Iy O O O

LIDERLIK, YONETISIM VE KALITE
(LEADERSHIP, GOVERNANCE AND QUALITY)

4. Liderlik ve Yonetisim
(Leadership and Governance)

(The process leaders have high motivation regarding
the creation of a quality assurance system and culture.)
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Birimimde is siirecleri ile ilgili konularin
yapilandirilmasi / degistirilmesi konusunda goriisiim
alimir. L O O U O
(My opinion is sought regarding the structuring /
modification of work processes in my unit.)
Siirec liderlerinin kalite giivence sistemi ve kiiltiirii
olusturma konusunda motivasyonu yiiksektir.
> yoniy O O O O O
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Yoneticiler, zamani, kurumsal motivasyonu, stresi,
yetki paylasimini, iletisimi etkin ve dengeli bicimde
yonetmektedir.

(Managers effectively and balancedly manage time,
organizational motivation, stress, delegation of
authority, and communication.)

Kurumun yoéneticilerinin liderlik 6zellikleri ve
yetkinlikleri izlenmekte ve iyilestirilmektedir.

(The leadership qualities and competencies of the
organization's managers are monitored and improved.)

Akademik ve idari birimler arasinda etkin bir
iletisim ag1 olusturulmustur.

(An effective communication network has been Il
established between the academic and administrative
units.)

Akademik ve idari birimler ile yonetim arasinda
etkin bir iletisim ag1 olusturulmustur.

(An effective communication network has been Il
established between the academic and administrative
units and the management.)

Birlikte calismasi gereken birimler arasinda
dayanisma ve is birligi vardir.

(There is solidarity and cooperation among the units
that need to work together.)

Universitemiz geri bildirimleri almaya yonelik
yeterli araclara sahiptir.

(Our university has sufficient tools for receiving
feedback.)

Universite yonetimi onerileri dikkate almaktadir.
(The university management takes the suggestions into L
consideration.)

Kalite ve Akreditasyon Ofisi'ne iletisim
kanallarindan (telefon, e-posta) ulasilmakta ve
kendilerinden Kkalite siirecleri ile ilgili destek
alinabilmektedir.

(The Quality and Accreditation Office can be reached
via communication channels (telephone, e-mail), and
support regarding quality processes can be obtained
from them.)

Kalite kiiltiiriinii yayginlastirma amaciyla
diizenlenen toplanti, egitim, duyuru ve etkinlikler
yeterlidir.

(The meetings, training, announcements, and events
organized with the aim of spreading the quality culture
are sufficient.)
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5. Strateji ve Kalite Tyilestirme
(Strategy and Quality Improvement)

Asagidaki yargilara katilma derecenizi belirtiniz.
(Please indicate your degree of agreement with the

following statements.)

Kesinlikle Katilmiyorum
(Strongly disagree)

Katilmiyorum

(Disagree)

Kararsizim

(Neutral)

Katihyorum

(Agree)

Kesinlikle katiliyorum

(Strongly agree)

Universitemizin vizyon, misyon ve kalite politikasim
biliyorum.
(I know our university's vision, mission, and quality

policy.)

O

Universitemizin Stratejik Plaminda yer alan stratejik
amac ve hedefleri biliyorum.

(I know the strategic goals and objectives included in
our university's Strategic Plan.)

Universitemizin Stratejik Planina uygun olarak
kendi birimimizin amac, hedef ve performans
gostergelerini biliyorum.

(I know the goals, objectives, and performance
indicators of our own unit, in accordance with our
university's Strategic Plan.)

Her y1l YOKAK'a sunulan Kurum I¢
Degerlendirme Raporu'nun hazirlanmasina katkida
bulunurum. O
(I contribute to the preparation of the Institutional Self-
Evaluation Report submitted to YOKAK every year.)

Universitemiz 6grencileri kalite cahsmalaria
katkida bulunur.

(Our university's students contribute to the quality
studies.)

Universitemizde kalite ve akreditasyon
calismalarinin bir parcasi olmaktan memnuniyet
duymaktayim. O
(I am pleased to be a part of the quality and
accreditation efforts in our university.)

Tanik olunan etik ihlallerini raporlayabilecegim
birimi biliyorum.

(I know the unit where I can report observed ethical
violations.)

Universitemizde geri bildirimler
dogrultusunda PUKO déngiisii (Il
cercevesinde iyilestirme calismalar: yapilir.
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(In our university, improvement efforts are carried out
within the framework of the PDCA cycle, in line with
the feedback received.)

6. Yonetim Sistemleri ve Dokiimantasyon
(Management Systems and Documentation)

(I know the unit where I can report undesirable
incidents that occur at the university.)
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Kalite Yonetim Sistemine ait dokiimanlara nereden
ulasabilecegimi biliyorum.
> 8 y . O O o O O
(I know where I can access the documents belonging to
the Quality Management System.)
Prosediirlerimiz, siire¢ ve yonergelerimiz kalite
giivence sisteminin isleyisi icin faydahdir ve
iiriittiigiim faaliyetlere yonelik hazirlanmstir.
ynrarue yererey AT O o O O O
(Our procedures, processes, and guidelines are useful
for the functioning of the quality assurance system and
have been prepared for the activities I carry out.)
Gorev tammmm hakkinda bilgi sahibiyim ve gorev
tamimim gercegi yansitmaktadir.
) gersesty . - O O O O O
(I have information about my job description and my
job description reflects the reality.)
Is kazasi veya ramak kala olaylar1 yasandiginda
nereye bildirebileceg@imi biliyorum.
y SimI pELyOran . O o o O @ O
(I know where I can report occupational accidents or
near-miss incidents when they occur.)
Universitemizde ¢evreyi korumak amaciyla atiklarin
ayristirlldigim biliyorum ve katki saghyorum.
(I know that waste is separated in our university with O O O O O
the aim of protecting the environment, and I contribute
to it).
Universitede meydana gelen istenmeyen olaylar
bildirebilecegim birimi biliyorum.
5 y O O O O O
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7. Varsa liderlik, yonetisim ve kalite ile ilgili 6nerilerinizi belirtiniz.
(Please state your suggestions regarding leadership, governance, and quality, if any.)

EGIiTiM VE OGRETIM
(LEARNING AND TEACHING)

8. Asagidaki yargilara katilma derecenizi belirtiniz.
(Please indicate your degree of agreement with the following statements.)

(Social, cultural, and sports activities that employees
and students in our university can benefit from are
available.)
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Universite yonetimi, egitim ve 6gretimde kaliteyi

yiikselten bir calisma iklimi saglar.

(The university management provides a working L O (] L (|

climate that improves the quality in education and

training.)

Universitemiz egitim ve 6gretimin gerektirdigi

eterli arac, gerec ve donamima sahiptir.

yelerh aras, seres 2 P . O O O O O

(Our university possesses sufficient tools, materials,

and equipment required for education and training.)

Universitemizde egitim ve 6gretim faaliyetlerinin

gerceklestirilmesi icin yeterli akademik kadro

mevcuttur. O (] (| (| O

(Sufficient academic staff is available in our university

to carry out the education and training activities.)

Universitemizde dezavantajh bireylere uygun egitim

ve O6gretim ortamlari1 mevcuttur.

(Suitable education and training environments for O O (Il O O

disadvantaged individuals are available in our

university.)

Universitemizde ¢alisan ve 6grencilerin

yararlanabilecegi sosyal, kiiltiirel ve sportif

faaliyetler mevcuttur.

Y O = O O O
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9. Varsa egitim ve 6gretim ile ilgili 6nerilerinizi belirtiniz.

(Please state your suggestions regarding learning and teaching, if any.)

ARASTIRMA VE GELIiSTIRME
(RESEARCH AND DEVELOPMENT)

10. Asagidaki yargilara katilma derecenizi belirtiniz.

(Please indicate your degree of agreement with the following statements.)

Kesinlikle Katilmiyorum

(Strongly disagree)

Katilmiyorum
(Disagree)

Kararsizim

(Neutral)

Katihyorum

(Agree)

Kesinlikle katiliyorum

(Strongly agree)

Universite yonetimi, arastirma ve gelistirmede
kaliteyi yiikselten bir ¢calisma iklimi saglar.
(The university management provides a working
climate that improves the quality in research and
development.)

Universitemizde arastirma ve gelistirme
calismalarimin hangi birim tarafindan yonetildigini
bilirim.

(I know which unit manages the research and
development efforts in our university.)

Universitemizde ulusal ve uluslararas1 Erasmus gibi
degisim programlari mevcuttur ve hangi birim
tarafindan yonetildigi bilinir.

(National and international exchange programs, such as
Erasmus, are available in our university, and the unit
that manages them is known.)

11. Varsa arastirma ve gelistirme ile ilgili onerilerinizi belirtiniz.
(Please state your suggestions regarding research and development, if any.)

TOPLUMSAL KATKI
(SERVICE TO SOCIETY)
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12. Asagidaki yargilara katilma derecenizi belirtiniz.

(Please indicate your degree of agreement with the following statements.

(Service to society activities in our university are
openly shared with the public.)
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Universite yonetimi, sosyal sorumluluk projeleri gibi
toplumsal katki faaliyetlerini destekler.
o Y . . 0 o o O O
(The university management supports service to society
activities, such as social responsibility projects.)
Universitemizde sosyal sorumluluk faaliyetleri
mevcuttur ve hangi birim tarafindan yonetildigi
bilinir. O O O O O
(Social responsibility activities are available in our
university, and the unit that manages them is known.)
Universitemizde toplumsal katki faaliyetleri
kamuoyuyla acik¢a paylasihir.
yuyla acikca paylas N O O = O

13. Varsa toplumsal katki siirecleri ile ilgili 6nerilerinizi belirtiniz.

(Please state your suggestions regarding service to society processes, if any.)
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